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Online Training on  

e-Governance Services and Digital Financial Transactions 
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T R A I N I N G  H I G H L I G H T S  

Registration Link  

https://forms.gle/q992vhMeoYB3mq7w5 

BACKGROUND 
e-Governance is the application of information 

and communication technology (ICT) for 

delivering Government services, exchange of 

information communication transactions, 

integration of various stand-alone systems and 

services between Government-to-Citizen 

(G2C), Government-to-Business (G2B), 

Government-to-Government (G2G) as well 

as back office processes and interactions 

within the entire Government framework.  A 

host of utility and e-commerce services are 

now made available to all sections of citizen to 

their doorstop in online and mobile platform.  

 

Moreover, cashless transactions through 

electronic channels like Bank cards, Internet 

and mobile banking, UPI Apps, Digital 

Wallets, QR Codes, AEPS has gained a 

significant importance for general public.  

Higher degree of cashless transactions may 

play an important role in curbing corruption 

and thus speed up economic growth of the 

country. However, lack of technology, 

infrastructure, skill and awareness may 

hamper the adaptation of cashless transactions 

in rural areas. Under this scenario, it is the 

urgent need of the hour for awareness 

generation, skill enhancement of RD 

functionaries for mass use of digital payment 

methods for steady shifting towards cashless 

transactions in rural India.   

BROAD CONTENT  
 

 Basic Concept of e-Governance in Context to Rural Development 

 Exposure to Citizen Centric e-Governance Services under NeGP and Digital 

India Programme. 

 Cashless Transactions  

 UPI Apps, Mobile Wallets, QR Code, PoS, AEPS, BHIM App. *99# Services   

 g-Governance  

 PFMS Transactions in RD schemes 

 Security Tips for Digital Financial Transactions 

 

TARGET GROUP   

State and District officers from the Departments of Rural Development, 
Agriculture, Horticulture, Sericulture, Soil Conservation, Forestry, Dairy, 
Planning, Industries, Animal Husbandry & Veterinary, Social Welfare, Fishery, 
ZP, IT Officers, Programmers, MIS Managers, Engineers 
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OBJECTIVES 
 

 To comprehend the various components of digital empowerment. 

 To familiarize with various e-Governance services 

 To develop technical skills in digital fund transfer and  Payment methods 

 To understand the security measures in digital payment methods 
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